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George Sietsma: I am George Sietsma and I operate a filling station in Bloomington, Indiana. For nine years now I have been able to earn a comfortable living for my family and year by year I’ve shown a substantial increase in business. My long-time customers have come to depend upon me to keep their automobiles in top condition. 

Now in this time of emergency my obligation to the traveling public has tremendously increased. Each and every car I service becomes more and more vital to its owner every day. Therefore, I am obliged more than ever before to give careful thought and service to the man or woman who depends upon me to keep his or her car running. I must keep in mind that no car, no part or accessory, can be replaced. I must remember that through my endeavor my customer will have efficient and economical transportation, more important to them now than ever before. I must also impress these facts upon those who own or drive the cars I service. Waste and inefficiency are two enemies we must vanquish before we can expect to defeat the others. I realize that I can do to accomplish this. We don’t know how the extent to which we may be forced to sacrifice, but whatever that might be we know that the sacrifice will be worthwhile. SEQ CHAPTER \h \r 1
